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SSM 52004 Various carlines - Cluster message Pre-Collision Assist is not
available due to blocked sensor

If customer claims the above be informed that this can be caused by a tempararialy swtich off the system to
avoid misdetection in case of dirt or condensation around the camera in the front windshield. On vehicles
equipped with front radar it can also occur if the area of the front radar unit is dirty/blocked by snow, mud. It is
more likely that this appears more often during bad weather conditions as heavy rain, heavy snow fall or fog.
Please advise the customer in case message appear to clean the front windshield around the front facing
camera and front radar. In case of demist turn on the front windshield heating element and wait for windshield
to demist. Do not install a new Front camera or recalibrate it. The display message is only a notice for the
customer and is not a malfunction of vehicle components and will be disappear as soon as sensors are clean
again.
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